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Item 5. Other Events

On December 19, 2001, eLoyalty Corporation completed its previously announced private placement and rights offering, raising an aggregate
of $23.3 million of gross proceeds in the sale of shares of its 7% Series B convertible preferred stock. In the private placement, funds affiliated
with Technology Crossover Ventures purchased approximately 1.9 million shares for gross proceeds of approximately $9.6 million and funds
affiliated with Sutter Hill Ventures purchased approximately 1.2 million shares for gross proceeds of approximately $6.4 million. In the rights
offering, other eLoyalty stockholders purchased approximately 1.4 million shares for gross proceeds of approximately $7.3 million.

A copy of the press release announcing the completion of these transactions is filed with this Current Report on Form 8-K as an exhibit, and
is incorporated herein by reference.

Item 7. Financial Statements, Pro Forma Financial Information and Exhibits.

(c) Exhibits.

Exhibit No. Exhibit

99.1 Press release of eLoyalty Corporation issued December 20, 2001
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by
the undersigned hereunto duly authorized.

eLOYALTY CORPORATION

Date: December 21, 2001 By: /s/ Timothy J. Cunningham

Timothy J. Cunningham
Senior Vice President and Chief Financial Officer
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